CUSTOMER COMMUNICATION

August 17, 2009

RE: Get Support Here

We are pleased to announce the launch of our new Get Support Here site. To find the site, simply
log in to your Paragon MLS System. From the Paragon home page, click the Help link in the upper
right hand corner.
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This will bring you to the Paragon Help site where you will see the new Get Support Here link.
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In addition to the Paragon Online and Desktop Help, Training Videos, Quick Start Guides, and the
new “FREE” Webinar Registration, by clicking the Get Support Here link, you will find even more
content rich information including the new “Did You Know” snippets, Common Support Questions, as
well as Troubleshooting information across products and down to the specific modules within the
product. More content will be added weekly.

We are confident you will find this site to be a huge benefit. Please pass this information on to your
membership as another avenue for support at their convenience.

Thanks for the opportunity to serve you and your members.
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